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LIVING AND STUDYING IN PERTH, WESTERN AUSTRALIA

AUSTRALIA

Australia is the 6" largest nation in the world. Its land mass is divided into six states and two territories, with Western Australia being
the largest and housing a population of over 20 million people. It is interesting to note that approximately one quarter of these people
are from other countries. With this multicultural feel, spacious cities and suburbs, unique plants and animals, abundant resources and
an excellent standard of living, housing and education, it's no wonder people flock to our warm and inviting country.

Perth

Western Australia is the largest state

in Australia, taking up almost a third of
the entire continent — approximately a
staggering 2,500,000 kilometres! Perth is
its capital and arguably the most beautiful
city in Australia. And like most Australian
capitals the vast majority of people live
alongside the picturesque coastline.

Perth is bound by the Swan River - aptly
named because of the elegant black
swans that frequent its waters and
banks. Full of museums, galleries and a
fantastic restaurant culture, it is a vibrant,
cosmopolitan city with over 1.4 million
people. According to a recent survey

of 130 cities conducted by the London-
based Economist Intelligence Unit, Perth
is the 4th most liveable city in the world.

Well known as friendly, clean, safe and
relaxed, it offers all the cosmopolitan
attractions of a large international city.
There are many daily direct international
flights to and from Perth encompassing
many of the major cities of the world.

Perth enjoys an extremely strong
economy with low levels of
unemployment, an excellent standard
of living and low crime rates compared
to many other cities in Australia.
International students can work up to
20 hours per week while studying and
work fulltime during holidays and
industry placement.

Western Australia offers students
world-class education, opportunities,
employment and friendship during their
stay. There are five universities and
numerous private and public educational
institutions in Perth. Since 1988, more
than 80,000 international students from
around the world have chosen Western
Australia as their study destination.

Climate

Perth offers a Mediterranean-type climate
with generally warm, dry summers
(December to February) and mild, but
often rainy winters (June to August).
Average summer temperatures range
between 15°C overnight and 26°C during
the day, and winter temperatures range
between 12°C overnight and 21°C during
the day. Known as the sunniest major
city in Australia with an average of eight
hours of sunshine a day, it is perfect for
sporting and outdoor leisure activities
such as tennis, golf, whale watching,
surfing, sailing and scuba diving. And of
course there is always the strong cricket
culture during summer and in the winter,
the hard hitting Australian Rules Football
for those who love their sport.

Cost of Living

For international students, Perth

offers one of the lowest costs

of living compared with most

other major Australian cities. The
Australian Government estimates a
single international student requires
approximately AU$12,000 per year

(12 months) for living expenses. IDP
Education Australia has calculated living
costs of around AU$250 to AU$280 per
week for international students in Perth,
depending on individual circumstances
and accommodation preferences.
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Housing/Accommodation

Perth Institute offers an accommodation
placement service to international
students coming to Perth. The most
common choice is ‘homestay’ which is
staying with an Australian family.

Renting a house or flat in Perth is relatively
inexpensive especially when compared to
prices in the capital cities on the east coast
of Australia. International students often
choose to rent a flat with friends. There
are many agencies and organisations

that can help international students to

find accommodation after their arrival.
Students can also use the classified
advertisements search engine on the
website of Perth’s major daily newspaper.

Public Transport

There is an excellent public transport
network of buses, trains and ferry
services. Perth Institute students are
issued with a student identification

card which entitles them to full student
concessions on all public transportation.
The city centres of Perth and Fremantle
are served by the numerous ‘CAT' free
hourly bus services.

Visa Information

For more information on visas check out
WWw.immi.gov.au
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LIVING AND STUDYING IN ADELAIDE, SOUTH AUSTRALIA

Adelaide

South Australia is situated in the southern
central part of the Australian mainland. It
is bordered by the majority of other states
and the Northern Territory and surrounded
by many islands off its coastline. Kangaroo
Island and the islands off Port Lincoln
being the most notable. Adelaide is the
capital and the maijority of people live near
and around this lovely city. Like Perth,
Adelaide is named in the top 10 of the
most liveable cities in the world and it has
always rated highly as one of the most
competitive business cities. Adelaide

is a brilliant blend of opportunities for
students, graduates, young skilled
workers and professionals alike.

Adelaide was the first city in Australia

to invite people of all cultures and
religions to settle. It's cosmopolitan,

but also safe, respectful and inclusive.
With its multicultural cuisine, world-
class restaurants and nearby wineries,
Adelaide is rightly regarded as Australia’s
dining capital. Also known as the city

of festivals, there is always something
going on in a cultural, sporting or creative
way. Adelaide hosts the Clipsal 500 V8
Supercars, the Jacob's Creek Tour Down
Under Cycling Race, Glendi Festival,
Schutzenfest, The Fringe Festival,
Womadelaide, just to name a few. And
don't forget it is the home of Donald
Bradman, the cricketing legend and his
home ground — the historic Adelaide Oval.

Business is booming here. With AU$30
billion of projects underway, its economy
provides an opportunity for young
people to establish a great future within
biotech, agriculture, electronics, mining,
winemaking, hospitality, hairdressing,
information technology, commerce

and more!

Climate

Adelaide enjoys a Mediterranean climate
with a 15°C daily average temperature

in winter (June-Aug) and a 29°C

average during the summer months
(Dec-Feb). South Australia is the driest
state in Australia; therefore it generally
experiences far less rain than elsewhere.
And like most Australian cities, its
temperatures draw people to the oceans
for various water sports and outdoor
activities.

Cost of Living

Affordability should be this city's
nickname. It has been named one of the
least expensive cities of the world, by the
Mercer Consulting Group and you can live
right in the heart of it. Housing and rental
accommodation are cheaper than other
states, so are most other general costs
of living as in health care, food, clothing,
transport and entertainment.

Housing/Accommodation

Australian Institute South Australia
can help international students with
'homestay’ placement when coming
to Adelaide or they can recommend
other viable housing options. Rental
is very affordable in Adelaide, and can
even be quite cheap when students
share with other students or friends.
There is also student accommodation
just moments from Adelaide’s cultural
boulevard, North Terrace.
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Public Transport

Nowhere in Adelaide is too far — even
the beaches are just 20 minutes from
the central business district. It is a city
designed for the convenience of its
people. There is also an extensive and
efficient public transport network known
as the Adelaide Metro. Buses, trains or
trams are available to take you almost
anywhere. Parking is also cheap in
Adelaide - if not free in many areas.

Visa Information

For more information on visas check out
www.immigration.sa.gov.au
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STUDENT SERVICES AND OTHER INFORMATION

Airport pick up and transfer

Both Perth and the Australian Institute
can arrange a personal airport meeting
service at international and domestic
airports for international students for their
first arrival in Australia. This service is
available 24 hours a day, 7 days a week.
Bookings essential.

International students must advise the
Institute or their local representative of
the following details at least five working
days in advance, to use this service:

e Date of arrival

® Time of arrival
(local Perth or Adelaide time)

e Airline/flight number

Accommodation Assistance
The Perth and Australian Institute

can assist students to find suitable
accommodation at their request.

The following accommodation options
are available to international students:

e Homestay
e Shared flat or apartments
¢ Youth hostel

Academic and welfare

counselling services

The Institutes have counsellors who are
trained to help students with academic or
personal problems, particularly problems
associated with being an international
student, such as homesickness, culture
shock and stress. Counsellors can give
students free, confidential advice and
introduce students to support groups that
can help in the longer term.

The Institutes also offer a free internet
service to students so that they can keep
in touch with their family and friends at
home, via emails.
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Industry placement and

work experience

Industry Placement is an integral part
of many of the courses on offer. Our
Liaison Officers can help international
students look for work experience (either
paid or unpaid), industry placement

and part-time work. The Institutes

help students to prepare their resume,
arrange for interviews and go through
some interview techniques. The
immediate benefit of industry experience
is the opportunity to try a profession
first hand. A lot of students go into
hospitality, tourism or business courses
because they have good employment
opportunities. There is no better test of
one’s aptitude for a profession than to
experience working in that profession.
Other benefits include the opportunity
to practise English language skills, learn
responsibility, improve communication
skills and earn some money!

Perth Institute Western Australia (PIWA) | Australian Institute South Australia (AISA)

Can’t Decide which Program
to Study?

Studying a combined program gives
students the opportunity to develop their
skills in two exciting areas of study while
gaining a competitive edge by expanding
their knowledge, developing excellent
career prospects and obtaining two
qualifications.

The Hospitality and Hotel Management
program can be combined with studies in:
e Commercial Cookery

e Travel and Tourism Management

e Secretarial and Business Administration
e Business Management

® Bakery

e Patisserie (including Bakery)

Please note that all courses may not yet
be available at the Australian Institute
South Australia. Check with Institute
staff for course status.

Employment Assistance
Please refer to Emloyment Success
on page 32.



STUDENT SERVICES AND OTHER INFORMATION

Course Assessment

Students are assessed throughout the
course on their skills and knowledge
by a variety of written and practical
assessments.

Dress Code

In the service industry, high standards

of personal hygiene and presentation

are required at all times. There is no
uniform for students attending theory
classes. For practical examinations in
food and beverage subjects and industry
placement at all of our hospitality venues,
students are required to wear black pants
or black skirt, white shirt and enclosed
flat black shoes.

Student Requirements

Fees paid include all training and course
materials. Students are required to
provide their own note paper, writing
materials, calculator and folders.

*Some additional costs are required
for chef’s uniforms and knives, and for
hairdressing tools.

Health Insurance

International students are required to take
out health insurance by the Australian
Government as a condition of obtaining a
student visa. The cost of health insurance
will be advised when students complete
enrolment formalities. The fee is subject
to variation.

Students Under 18 Years of Age
Australian regulations require international
students under 18 years of age to live in
appropriate accommodation. This may

be either with a close family relative or
with a homestay family. Students under
18 years may not live in rented or shared
housing. The student must live with his or
her local carer at all times until he or she
turns 18 years of age.

The local carer acts on behalf of the
student’s parents to make decisions
relating to the student’s daily care and
control, such as giving the student
permission to go out in the evening with
friends or signing permission for the
student to attend a school excursion.
Parents should liaise regularly with the
homestay family to remain up-to-date on
how their son or daughter is coping.

Orientation Program

There is lots of support available to help
international students settle in Perth

or Adelaide, including an orientation
program prior to the start of the course to
introduce students to their course and to
all the facilities that the Institutes offer.

International students must attend a
compulsory orientation program on

a Friday at 3pm, before their course
commencement. This is conducted on
the Institute’s premises.

During the orientation students will be
introduced and provided with a student
card, timetable, student handbook and
information pack on Industry Placement.
You will also be advised of your study
requirements.
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EMPLOYMENT SUCCESS (Employment Agency)

Putting the right people in the right jobs with the right companies.

Another major benefit of being a student with Perth Institute Western Australia and Australian

Institute South Australia is the ability to register with its associated company, Employment Success.

SUCCESS

What is ‘Employment
Success?

Employment Success is best described
as an employment agency. Employment
Success’ main focus is to place

students into the right jobs with the

right companies. Whether it is for short
term casual work, part-time or fulltime,
Employment Success is there to help
students, as well as their future employer.

Employment Success works closely with
businesses to understand the type of
people that are required for a particular
role. Once a student registers with
Employment Success, they then can be
matched with a suitable job.

In every organisation people have
holidays, sick days, or need time off for
various reasons. Therefore a lot of the
work contracts on offer can also be casual
or short term positions. What better

way 1o gain real industry experience

with a variety of employers and gain

an understanding of the requirements
needed to work in the career of choice —
and be paid for it! Often, some of these
short term contracts can lead to more
permanent positions. Put simply, students
can earn money while they learn!

If it is a permanent or part-time
employment placement that is required,
Employment Success again has the
contacts and will assist students in
every way.

Industry Placement

Industry Placement is generally a
necessity for students involved in study.
Most students will find their own Industry
Placement and this is an area that is
worth putting a lot of time, work and
effort into, as students have often gained
employment through their Industry
Placement.

Employment Success can advise
students on how to gain Industry
Placement and assist them along the
way. Students simply need to make an
appointment in order to gain full access
to the services offered by Employment
Success. Such services include:

e guiding students through interview
techniques

® resume writing

e providing relevant information
concerning employment in Australia.

More about Employment
Success

Employment Success is a business that
is run separately within Perth Institute
by a highly motivated and successful
management team, who constantly strive
to make Employment Success the best
and most respected agency around.
They are in the business of creating
mutually beneficial partnerships between
other businesses and our Institutes
students. After all, a business is only

as good as the people it employs.

With newly developed software that
streamlines the ‘job to people’ matches
and enables electronic time sheets to be
used for casual assignments, students
can be constantly assured of Employment
Success’ determination to help all
Institute students to succeed in the
employment industry of choice.

Employment Success

Level 11 Carillon City Office Tower

207 Murray Street, Perth WA 6000

Tel: +61 8 9200 4488

Fax: +61 8 9200 4489

Email: info@employmentsuccess.com.au
www.employmentsuccess.com.au

Perth Institute Western Australia (PIWA) | Australian Institute South Australia (AISA)

Registering with Employment
Success

Although primarily a student service,
Employment Success is available to
anyone and that includes family members
travelling to Australia with a student.
The registration process is very simple.
Students can register before or after
they arrive in Australia by submitting
their resume by email to
info@employmentsuccess.com.au

If a student would like to be considered
for casual positions they will be asked to
complete a short application form.

Once registered, Employment Success
and their friendly staff will do the rest.
Employment Success will organise for
students to come in to the office to

be interviewed in order to gain a full
understanding of their job requirements
and abilities, and to match them to the
right role. Once an assignment has been
organised, Employment Success then
handles most of the paperwork, including
insurance, worker’s compensation, wages
etc. Students are required to submit

an assignment timesheet weekly into
Employment Success and turn up to the
employment. Uniforms will be dependent
on the job role. Some businesses may
supply uniforms or will provide instruction
as to what specific colours to wear —
generally black pants, enclosed black
shoes and a white shirt.

So whatever career aspiration a student
is looking for, whether it be waiting on
tables at a café or in a five star hotel,
working on a cruise liner; joining the
travel industry or becoming a chef in

a busy kitchen, Employment Success
delivers your recruitment solutions.



ENTRANCE REQUIREMENTS

INTERNATIONAL STUDENTS - Academic Requirements

COUNTRY CERTIFICATE lll / IV DIPLOMA / ADVANCED DIPLOMA
Australia Completion of Year 10 Completion of Year 12 or

University Foundation Program
Bangladesh, Completion of Senior School Certificate Completion of Senior School Certificate

Nepal and Pakistan

Brazil Completion of 3° Colegial (2° Grau) High School graduation / Pass Vestibular Examination
Brunei Successful completion of Form 5 (GCE O levels) GCE A levels
Canada Grade 11 Grade 12 Diploma

China, Macau, Taiwan

Successful completion of Senior Middle 3
or very good Senior Middle 2

Successful completion of Senior Middle 3

Czech Republic

Completion of High School

Completion of Maturita

Fiji

Successful completion of Form 6

Successful completion of Form 7

Finland Successful completion of Year 9 (Peruskoulu) Successful completion of Year 12 (Ylippilastutkinto)

Hong Kong Completion of Form 5 (HKCEE) HKALE or Completion of Form 6 or Form 7

India Completion of Indian High School (Ten plus two) Completion of Indian High School (Ten plus two)

Indonesia Completion of SMU I Completion of SMU Il

Japan Successful completion of Kotogakko Year 2 High School Graduation

Korea High School Leaving Certificate High School Leaving Certificate

Malaysia Successful completion of Form 5 (SPM) or equivalent  Successful completion of STPM, or Senior Middle 3
or successful completion of Senior Middle 2

Mauritius Cambridge International Examinations Cambridge International Examinations

School Certificate

Higher School Certificate

New Zealand

NCEA level 2

NCEA Level 3 (university entrance)

Philippines Completion of Secondary School Year 4 Completion of second year at Junior College
Poland Completion of High School (Year 11) Completion of High School Leaving Certificate (Matura)
Russia Certificate of Secondary Education (Attestat) Certificate of Secondary Education (Attestat)

Saudi Arabia/United
Arab Emirates

General Secondary Education Certificate/Tawijihiyah

General Secondary Education Certificate/Tawjihiyah

Singapore

Successful completion of Sec 4 (GCE O levels)

GCE A levels

Slovak Republic

Completion of High School

Completion of Maturita

South Africa

Successful completion of Year 11
(GCE O levels or equivalent)

Successful completion of Year 12 or GCE A levels

Sweden Upper Secondary School Leaving Certificate Leaving Certificate from compulsory education
(Slutbeyg fran Grundskola)

Switzerland Year 11 or equivalent Federal Maturity Certificate or equivalent

Thailand Successful completion of Matayom 5 Successful completion of Matayom 6

Turkey Successful completion of Lise Diploma, Successful completion of course equivalent to

Year 11 or equivalent the International Baccalaureate or first year

university in Turkey

Vietnam Successful completion of Year 11 Successful completion of Year 12 Bang Tu Tai

Mature age entry: Mature age students (20 years of age and over) may be admitted to Certificate Ill, IV, Diploma or Advanced
Diploma courses without meeting the formal academic qualifications. Evidence of relevant work experience and other acceptable
qualifications will be required at the time of submitting an application.

Detailed information on student visa criteria for individual countries is available from the Department of Immigration
and Citizenship (DIAC) website: www.immi.gov.au
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ENTRANCE REQUIREMENTS

English Language Requirements

QUALIFICATION CERTIFICATE DIPLOMA
ADVANCED DIPLOMA
IELTS (Academic) overall 5.0 5.5
No individual band below 4.5 5.0
TOEFL paper based 500 525
Test of Written English 4.0
TOEFL computer based 173 197
Essay Rating 4.0
TOEFL Internet based IBT bb 80
Writing 18
TOEIC 450-650 650-800
| SLPRS (all skills) 2+ 3
FCE (Cambridge) Yes Yes
CAE (Cambridge) Yes Yes
CPE (Cambridge) Yes Yes
Upper Intermediate Level (Certificate from recognised Yes Yes
English language centre)
Advanced English (Certificate from recognised Yes Yes
English language centre)
Intermediate Level Yes
Tertiary studies in medium of English Yes Yes

Evidence of at least 5 years of studies in an English speaking
country (Australia, New Zealand, United Kingdom, Canada,

United States of America, South Africa, Republic of Ireland) Yes Yes
SPM (Malaysian Pass in English) Yes Yes
Mauritius (Cambridge Exam) Pass in English Yes Yes

Mutual Recognition

The Institutes will accept qualifications issued to applicants by other recognised training organisations given
that they have attained the required academic standing. Subject to verification.

Recognition of Prior Learning (RPL)
Recognition of Current Competencies (RCC)
The Institutes will also accept students with appropriate and satisfactory industry-related experience and/or

related studies.

Applications for RPL/RCC/MR must be submitted with course application. Credit may be given to students
who supply appropriate certificates of attainment, employer references and work appraisals.

Preferred ELICOS provider:
GEOS St Mark’s International College CRICOS Provider Code 01620G
GEOS Adelaide CRICOS Provider Code 02776B
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COURSE CANCELLATION AND REFUND POLICY

All cancellation and requests for refund must be submitted in writing with supporting documents and
a Student Course Variation Form (SCVF) to ‘The Manager’ of either Perth Institute Western Australia or
Australian Institute South Australia. Approved refund of fees will take at least 14 working days to process.

1. The Registration Fee of AU$200 is non-refundable.

2. Tuition fees and other charges paid in advance shall be refunded in full (less Registration Fee of AU$200) if a student is unable
to obtain a visa. Notification in writing must be forwarded to the Institute within 14 days of the written visa refusal advice from
the Australian High Commission, accompanied by a copy of the refusal advice letter.

3. Tuition fees and other charges paid in advance shall be refunded in full (less the Registration Fee of AU$200), if the Institute
withdraws an offer of a place to a student in any course of study, or if the Institute is unable to provide the program specified on
the offer letter, unless the offer was based on incorrect or incomplete information supplied by or on behalf of the student. In this
event the Institute will retain an additional Administrative Fee of 10% of one semester tuition fees for that course of study.

4. All tuition fees and other charges paid in advance will be refunded in full, less an Administrative Fee of AU$550, if the student
obtained a visa for the course and lodged a withdrawal from that course more than ten (10) weeks (more than 70 calendar days)
prior to the commencement of the course.

5. No refunds are given on the current semester fees if a student breaches their visa conditions or the rules of the provider, and
that student is terminated from the course via a Notification of Cancellation (NOC). A 40% refund of one subsequent semester
fees may apply.

For courses longer than 10 weeks Refund on fees paid Administrative fee retained by the Institute

More than 10 weeks Full AU$550 and AU$200 or less a maximum of
10% (whichever is the lesser) registration fee
More than 4 weeks 80% AU$200 registration fee
Less than 4 weeks 50% AU$200 or less a maximum 10%
(whichever is the lesser) registration fee

First 4 weeks 30% 10% or AU$1000 whichever is the lesser

After 4 weeks No refund
(current semester fee)

Second/subsequent
semester — 40%

Third/subsequent
semester - Full

More than 4 weeks notification 80% AUS$200 registration fee

Less than 4 weeks and after No refund
course commencement

7. Course fees are non-transferable except in cases of documented ill health and may only be transferred to other courses
within the Institute, if approved by Institute management. In this case, the Refund Policy applies and is at the discretion of
Institute management.

8. This agreement does not remove the right to take further action under Australia’s consumer protection laws.
9. Refunds will be paid either directly to the student or their appointed agent unless otherwise requested in writing.

10. Refunds will be paid via EFT (electronic funds transfer), therefore please provide accurate bank account details.
A notice of how your refund was calculated will be sent with confirmation of payment.
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Perth Institute Western Australia

Level 14 Carillon City Office Tower
207 Murray Street

Perth Western Australia 6000

Tel: +61 8 9322 1919

Fax: +61 8 9322 15695

Email: info@perthinstitute.com.au
www.perthinstitute.com.au

CRICOS Provider Code: 01362K
National Provider Code: 1968

Australian Institute South Australia
Level 7 West

50 Grenfell Street

Adelaide South Australia 5000

Tel: +61 8 8231 8711

Fax: +61 8 8231 8766

Email: info@sainstitute.com.au
www.sainstitute.com.au

CRICOS Provider Code: 03003F
National Provider Code: 1968





