








why study at
carrick higher
education?

Carrick Higher Education is a great place to
study. Whether you want to develop your
career or widen your industry knowledge,
our world-class reputation for excellence in
hospitality and tourism means your Carrick
Higher Education degree is an investment in
your future.

Fast Track Your Learning

Our degree is innovative, industry-relevant
and diverse. One of Carrick Higher
Education’s key strengths is our flexiblility
to deliver the bachelor degree in two years,
consisting of six trimesters of fast-tracked
and quality learning.

Practical Experience

Work and industry case studies are a

vital ingredient; with degree students
undertaking an Industry Based Action
Research Project. Students make industry
contacts and build the hands-on skills and
knowledge that employers desire. This
provides Carrick Higher Education students
the edge in the competitive job market.

Industry Links

Leading industry professionals and
employers work directly with course
programmers to develop and review our
courses. This way you receive a world-class
qualification that includes the skills and
knowledge employers want. Carrick Higher
Education works in close consultation with
industry leaders to ensure that students
graduate with the highest quality skills,
training and knowledge possible.

Student and Graduate Recruitment

Carrick Recruitment and Training Services
operates as a dedicated job placement
department, providing one-on-one
services for Carrick students. All services
are provided free for students, including
professional resumeé assistance and
interview training. Positions are posted daily,
enabling Carrick students to find work,
including a significant number of positions
exclusively advertised through Carrick
Recruitment and Training Services.

Location

All state campuses are located in the heart
of each city's central business district and
are conveniently positioned next to major
train stations, bus and tram stops. Most
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hospitality and tourism industry employers
operate in close proximity to our campuses
and within the CBD areas.

Lecturers

Our industry-based lecturers constantly
push the boundaries of current
understanding, integrating academic theory
with current practical application. Their
qualifications, professional experience and
dedication to teaching are highly valued

in the industry and at Carrick Higher
Education.

Services

Carrick Higher Education students receive
individual support and attention from
lecturers and other qualified staff. A range
of student services are available; including:
orientation, cultural adjustment and
counselling, careers counselling, student
accommodation, study assistance and
language and literacy support.

Cultural Diversity

Carrick Higher Education offers a diverse
and open culture of students from

different language, heritage and cultural
backgrounds. Our classes are kept small to
ensure that students benefit from individual
support and attention from lecturers and
tutors.

Facilties

Carrick Higher Education is committed to
the highest quality education. Our facilities
are equipped with the latest technology and
computing equipment for student use and
they boast large student resource centres,
computer rooms, multimedia labs and free
internet access.

ESOS Framework

Higher Education Institutes that appear

on CRICOS (Commonwealth Register

of Institutes and Courses for Overseas
Students) are governed by the ESOS
(Education Services for Overseas Students)
Framework. This encompasses the
Education Services for Overseas Students
(ESOS) Act 2000, and the National Code
of Practice for Registration Authorities and
Providers of Education and Training to
Overseas Students 2007. These laws are in
place to protect overseas students, and to
uphold high standards of education within

private Australian education institutions.

For further information please refer to:
http://www.dest.gov.au/NR/ rdonlyres/
8BE74BB3-EC08-4925-BBF0-5A01B7
A68BE0/15628/ESOSFramework.pdf

Access and Equity

Carrick Higher Education applies access
and equity principles and provides timely
and appropriate information, advice and

support to assist students to identify and
achieve their desired outcomes.

Carrick Higher Education maintains best
practice through its quality assurance
methods, which incorporates a formal
and informal feedback process, to ensure
client selection and delivery of educational
services are adhered to.

Complaints and Appeals Procedures

Carrick Higher Education endeavours to
create a positive learning environment, free
of coercion, unfair treatment or harassment,
in which students can achieve their personal
best through the provision of valid learning
and assessment tools and strategies that
are most suited to their diverse needs
Carrick Higher Education has a fair and
open Complaints and Appeals procedure
to address any student complaint or appeal
and to provide outcomes that are recorded
in writing.

Credit Transfer

Carrick Higher Education offers a Credit
Transfer process to all applicants upon
enrolment. Carrick Higher Education
provides information and support to enable
applicants to gather reliable evidence to
support their claim for credit transfer.

Provision for Language, Literacy and
Numeracy Support

The Language, Literacy and Numeracy
needs of all individuals are an important part
of Carrick Higher Education’s teaching and
learning strategies.

For further information please refer to
carrickeducation.edu.au.



bachelor of
business

(hospitality
and tourism
management)

course sequence

Subject Code Subject

Trimester 1

CCSs101 Flexible Thinking

CCS102 Introduction to Management

BUS101 Business Communication

HAT101 Introduction to Hospitality and Tourism
Trimester 2

BUS201 Leading and Managing People
BUS102 Introduction to Marketing

BUS202 Human Resource Management
HAT102 Customer Service Systems
Trimester 3

BUS103 Accounting for Decision Makers
BUS203 Business Law and Ethics

HAT201 The Hospitality and Tourism Market
HAT202 Hospitality and Tourism Management
Trimester 4

CCS201 Strategic Information Systems
BUS204 Business Economics

HAT203 Retail Services Marketing

HAT205 Food and Beverage Management
Trimester 5

HAT204 Attraction and Event Management
HAT206 Accommodation Management
HAT301 Industry Based Action Research Project
Trimester 6

CCS301 Entrepreneurship

BUS301 Strategic Management

HAT302 Business Sustainability

HAT303 Emerging Issues in Hospitality and Tourism

NOTE: Subjects consist of 3 hours of face-to-face contact (1.5 hrs tutorials / 1.5 hrs lectures) and 6 hours, non-contact study time. Full-time load
consists of 4 subjects a trimester (4 subjects per week x 3 hrs contact = 12 hrs contact per week). HAT301 is the equivalent of two subjects.

A total of 72 credit points is required to complete the Carrick Bachelor Degree program, e.g. 1 Subject = 3 credit points; 24 Subjects x 3 credit
points = 72 credit points.

carrickeducation.edu.au higher education 3



bachelor of
business

(hospitality
and tourism
management)

subject outlines

Flexible Thinking (CCS101)

This subject introduces key life long
learning skills in a teamwork environment.
There is a specific focus on interpersonal
communication and flexible thinking (which
provides the foundation for the life long
learning theme of the degree). The subject
explores key theories and concepts
behind flexible thinking and introduces

a range of practical tools that develop
active learning and problem-solving skills.
Students are shown how active learning
ideas are incorporated into the overall
degree program, which encourages the
pursuit of a strong and active learning
environment throughout their degree and
in the workplace.

Assessment
Assessment for this subject consists of:
1 Case study:

a. Written business report 35%
b. Reflective learning report 15%
2 End of subject examination 50%

Introduction to Management (CCS102)

This is an introductory subject where
students investigate a range of
perspectives on business management,
exploring the diverse roles and
responsibilities of managers. Students
develop a broad conceptual framework
for understanding management, which
is used to evaluate the competencies
and developmental issues associated
with managerial performance. This
subject builds a crucial foundation for
understanding the professional context of
business management and provides an
introduction to the topics of leadership,
human resource management and
strategic management.

Assessment
Assessment for this subject consists of:
1 Mid-subject examination 25%
2 Management case study

Written business report 25%
3 End of subject examination 50%

Business Communication (BUS103)

Communication is a natural, everyday
aspect of all human activity. Most
communication is considered to occur
naturally and does not necessarily achieve
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better outcomes. In the business world
managing and improving communication
is vital to increasing business
performance, particularly in service
industries. This subject focuses on oral
and written communication in a business
context. Students are introduced to the
concept of analysing communication for
a purpose, by identifying key messages
to be delivered through a chosen medium
to a target audience. The subject also
investigates communication design
principles to maximise the message
impact.

Assessment

Assessment for this subject consists of:

1 Presentation 1 5%
2 Presentation 2 10%
3 Interpersonal role-play 10%
4 Project: Written business report  25%
5 End of subject examination 50%

Customer Service and Systems
(HAT104)

The nature of the service industry is
examined in this subject. Students analyse
various service systems’ approaches to
organisations and management. Students
develop skills in systems design and
increase their understanding of service-
based business activities. This course
explains core concepts for organisational
management that are particularly suited to
the service-based nature of the hospitality
and tourism industry.

Assessment
Assessment for this subject consists of:
1 Service design project:

a. Written business report 20%
b. Presentation 10%
c. Reflective learning report 10%
2 End of subject examination 60%

Leading and Managing People
(BUS201)

People are a major source of
organisational success. Strategic

and effective leadership is essential

to maximise the contribution from

all employees and in sustaining an
organisation’s competitive advantage. This
subject examines the skills, competencies
and challenges of managing and
motivating staff. Through the use of

case studies, students explore key

factors that influence performance and
behaviour in organisations from a variety of
management perspectives.

Assessment
Assessment for this subject consists of:
1 Case study:

a. Written business report 25%
b. Reflective learning report 25%
2 End of subject examination 50%

Introduction to Marketing (BUS202

This subject introduces students to the
marketing concept. There is a strong focus
on the nature of marketing and the major
concepts behind marketing theory and
practice. Students apply these concepts
and principles to real-life business
situations to greater enhance their
understanding of the practical application
of marketing ideas. This subject also
explores current developments in
marketing such as responsible and ethical
marketing behaviours.

Assessment

Assessment for this subject consists of:
1 Mid-subject examination 15%

2 Marketing project:

a. Written business report 20%
b. Presentation 10%
c. Reflective learning report 10%
3 End of subject examination 45%

Introduction to Human Resource
Management (BUS203)

This subject provides a broad
understanding of the human resource
(HR) management function and its
strategic importance in developing human
resources as a competitive advantage for
contemporary organisations. Students
explore the roles and responsibilities

of HR Managers and the distinctive
management issues faced by HR
departments. Topics investigated include
theories, techniques and approaches to
managing people-related problems and
issues, recruitment, training, rewards and
compensation, career management and
industrial relations. This subject offers a
contemporary approach to identifying and
exploring the most valuable element of an
organisation — its people.

Assessment
Assessment for this subject consists of:



1 Mid-subject examination 15%
2 Reflective learning presentation  10%
3 Reflective learning report 10%
4 Essay 20%
5 End of subject examination 45%

Introduction to Hospitality and
Tourism (HAT204)

In this introductory subject, students are
exposed to a variety of perspectives for
identifying and analysing the theories and
practice relevant to the contemporary
hospitality and tourism industries. While
acknowledging the differences between
the industries, this subject also explores
how the industries interlink and form
cohesive systems. The hospitality and
tourism (HT) system is examined from
social, economic, cultural, and political
viewpoints, with close examination of
business in creating the role of an HT
industry. Students use the HT concepts
as a basis for analysing and evaluating HT-
based business activities.

Assessment

Assessment for this subject consists of:

1 Group presentation 20%
2. Essay 30%
3 End of subject examination 50%

Accounting for Decision Makers
(BUS205)

This subject offers an introduction to
accounting concepts and the principles
underlying basic accounting practice.
Emphasis is placed on accounting

as a language for describing financial
exchanges and how accounting principles
are used to provide information for
managers.

Assessment

Assessment for this subject consists of:

1 Mid-subject examination 20%
2 Assignment 1: Practical exercise 15%
3 Assignment 2: Case study 15%
4 End of subject examination 50%

Business Law and Ethics (BUS206)

The structure and operation of Australian
Business Law is explored in this subject,
with a particular focus on the law of
contract, the law of torts, and basic
corporate law. The subject aims to provide
a systematic introduction to the legal
context in which Australian businesses
operate, as well as legal and ethical
responsibilities of managers within the
legal system.

Assessment

Assessment for this subject consists of:

1 Mid-subject examination 20%
2 Essay with presentation 25%
3 End of subject examination 55%

Food and Beverage Management
(HAT205)

This subject explores the key operational

aspects of food and beverage
management namely, the process of
procuring, preparing, and serving food and
beverages in a commercial environment
and the effective financial management of
each of these areas. Students will develop
a comprehensive understanding of the
principles and practices of restaurant
management from this subject. They

will also develop an appreciation of the
principles and techniques of food and
beverage production from a management
perspective. Students will also gain first
hand experience of a food production
kitchen and a bar environment.

Assessment
Assessment for this subject consists of:
1. Essay 20%
2. Case Study:
a. Written business report 20%
b. Presentation 10%
3. End of subject examination 50%

Accommodation Management
(HAT206)

This subject explores the key operational
aspects of accommodation management:
namely, the management and provision of
accommodation and associated services,
and the effective financial management

of each of these areas. Students will gain
a comprehensive understanding of the
planning, management and operational
requirements of accommodation
complexes, the hotel front office guest
cycle (from check in to check out), room
rate determination methodologies, hotel
feasibility studies, hotel and motel room
design, strategic planning concepts,
environmental analysis, strategic choice,
implementing strategy and planning in
turbulent environments.

Assessment
Assessment for this subject consists of:
1. Essay 20%
2. Case Study:
a. Written business report 20%
b. Presentation 10%
3. End of subject examination 50%

Hospitality and Tourism Market
(HAT207

This subject offers a thorough examination
of the structure and dynamics of
hospitality and tourism markets. Students
apply hospitality and tourism trend models
to analyse the impact of particular trends
on domestic business situations. A halistic
exploration of the market’s dynamics
provides a basis for understanding the key
concepts behind market variation.

Assessment
Assessment for this subject consists of:
1 Mid-subject examination 20%
2 Marketing project:
a. Written business report 20%
b. Presentation 10%
3 End of subject examination 50%

Hospitality Management (HAT208)

The process of procuring, preparing,

and serving food and beverages in a
commercial environment is examined in
this subject. Students learn the operational
constraints placed on hospitality systems
by the nature of the goods used in the
process, with an emphasis on food safety,
hygiene management, quality control

and menu planning. Students examine
the role of management in a customer
competitor context, exploring motivating
and controlling operational performance
and maintaining financial control within
organisations.

Assessment
Assessment for this subject consists of:
1 Essay 20%
2 Case study:
a. Written business report 20%
b. Presentation 10%
3 End of subject examination 50%

Strategic Information Systems
(CCS209)

This subject provides a strategic approach
to the use of information systems in
organisations. Students are introduced to
the use of information systems as a means
of achieving competitive advantage and
for improving efficiency and effectiveness
in business processes and managerial
decision-making. This subject explores
the management of information as an
organisation’s key resource through
planning, developing, implementing and
evaluating information systems from

a managerial perspective, taking into
account ethical, social, cultural and global
factors.

Assessment
Assessment for this subject consists of:
1 Mid-subject examination 20%
2 Case Study:
a. Business report 20%
b. Oral presentation 10%
3 End of subject examination 50%

Business Economics (BUS210)

The main concepts and principles
underlying economic theory and practice
at the micro and macro levels are the
focus of this subject. Students apply
these concepts and principles to typical
business scenarios to strengthen their
understanding of the practical application
of economic ideas.

Assessment
Assessment for this subject consists of:
1 Mid-subject examination 20%
2 Project:
a. Essay 20%
b. Reflective learning report 10%
3 End of subject examination 50%

Consumer Behaviour and Services
Marketing (HAT211)

In this subject students examine consumer
behaviour within a service industry
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continued...

context, exploring the important role
marketing activity plays in aligning the
consumer’s ‘service expectation’” with
‘service experience’ in industry. Students
examine the seven principles of services
marketing.

Assessment
Assessment for this subject consists of:
1 Essay 20%
2 Case study:
a. Written business report 20%
b. Presentation 10%
3 End of subject examination 50%

Attraction and Event Management
(HAT212)

This subject focuses on the nature and
management of attractions and events.
Students are introduced to the nature of
attractions as the primary consumer
experience in the hospitality and tourism
industry. The concept of an event
lifecycle is used to examine the activities
involved in event development and
implementation while addressing the role
of project management in effective event
management.

Assessment
Assessment for this subject consists of:
1 Mid-subject examination 15%
2 Event planning project:
a. Written business report 20%
b. Presentation 10%
c. Reflective learning report 10%
3 End of subject examination 45%

Industry Based Action Research
Project (HAT301)

This is a capstone subject in the Bachelor
of Business (Hospitality and Tourism
Management) course and as such
requires students to have developed a
solid knowledge of the hospitality and
tourism industries and management. This
subject enables the student to engage

in action research, which has different
dynamics to external research methods.
Students will develop an intimate
knowledge of the processes being studied
and the application of action research
methodology in these contexts.

This subject provides each student with
the opportunity to develop their own
management capabilities and apply their
knowledge of hospitality and tourism
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management through observation of
hospitality and tourism in practice and
systematically reviewing their observations
of that practice.

Assessment

Assessment for this subject consists of:

1. Daily learning log 20%
2. Presentation 1 10%
3. Presentation 2 20%
4. Written minor dissertation 50%

Entrepreneurship (CCS302)

Entrepreneurship is concerned with
management issues and approaches

for initiating, creating and sustaining

new business enterprises. Students are
introduced to the role of the entrepreneur
and identify key competencies for
effective entrepreneurship. This course
examines the processes of innovation
and new enterprise creation in depth,
which provides students with a context for
understanding entrepreneurship.

Assessment
Assessment for this subject consists of:
1 Business plan project:

a. Written business report 30%
b. Presentation 10%
c. Reflective learning report 10%
2 End of subject examination 50%

Strategic Management (BUS303)

Strategy is the pattern of goals, policies,
and organisational rules that bring a
sense of cohesion, direction and identity
to the otherwise separate elements of

an organisation. Strategy is considered
the ‘big picture’ of how the organisation
will succeed. In this subject, business
strategy theories and practice are
examined in depth. Other topics explored
include the nature of strategy, theories

of strategy and the different approaches
to the development and management

of strategy. There is an emphasis on
developing a sound understanding of
strategic management to prepare students
for leadership roles in the workplace.

Assessment

Assessment consists of the following:

1 Case study 1 critique 5%
2 Case study 2 critique 10%
3 Case study 3 critique 15%

4 Business strategy formulation project:

a. Written business report 25%
b. Reflective learning report 10%
5 End of subject examination 35%

Business Sustainability (HAT304)

The key focus of this subject is the
planning and developing of sustainable
business activities and the issues and
difficulties that can arise. Through

critical examinations of innovative
developments students learn the elements
of policymaking for business sustainability
and the nature of good business

practice. There is a particular focus on
the relationships between business
sustainability, environmental conservation
and sustainable tourism.

Assessment
Assessment for this subject consists of:
1 Mid-subject examination 20%
2 Strategy development project:
a. Written business report 20%
b. Presentation 10%
3 End of subject examination 50%

Emerging Issues in Hospitality and
Tourism (HAT305)

In this subject students have the
opportunity to comprehensively explore
topics of their choice from any area of
hospitality and tourism. Students are
encouraged to identify and analyse
issues and innovations that are currently
promoting change in the business
practices of the hospitality and tourism
industries. Students present their findings
in a detailed presentation and report.

Assessment
Assessment for this subject consists of:
1 Presentation 10%
2 Project:
a. Written business report 50%
b. Presentation 20%
3. Reflective learning report 20%



carrick takes you
places

Bachelor of Business

(Hospitality and Tourism Management)

You will have a bright career outlook as a
Carrick Higher Education graduate. Carrick
Higher Education’s Bachelor of Business
(Hospitality and Tourism Management)
provides you with a deep theoretical and
practical comprehension of the broader
hospitality and tourism industries. The
degree program combines hospitality
industry experience with the knowledge and
training required for strong understanding
and management while developing skills for

business activity roles.

where can carrick graduates go?

Hospitality
Industry

Restaurants, Hotels
and Resorts

Profession
Food and Beverage Manager

Front Office Manager

Catering Manager

Sales Director

Marketing Director

Management Consultant

Hospitality Recruitment Facilitator

Tourism
Industry

Tour Agencies
Travel Agencies

Hospitality is the fastest growing area
within the expanding tourism industry,
with the Australian Federal Government
projecting a growth of around 45,000 new
positions over the next five years. Our
graduates are in demand for management
careers in international hotel chains

and resorts, hospitality training and
consultancy firms, marketing consulting,
the airline industry, sports, indigenous and
eco-tourism, in convention, event and
exhibition management and a number

of other areas. The following are a few
specific career suggestions to consider
upon graduating.

Profession
Tour Guide Manager

Tourism Operator

Travel Agent

Travel Consultant

Agency Manager

Cruise Tourism Coordinator

Cruise Tourism Manager

Training and Development Manager

Guest Relations Manager

Customer Service Manager

Business Development Manager

Venue and Facilities Manager

Conference and
Convention Centres

Food and Beverage Manager

Functions and Catering Manager

Convention Marketing Director

Management Consultant

Hospitality Recruitment Facilitator

Training and Development Manager

Business Development Manager

Customer Service Manager

Venue and Facilities Manager

Cruise Ships

Food and Beverage Manager

Restaurant and Catering Manager

Management Consultant

Cruise Marketing Director

Hospitality Recruitment Facilitator

Guest Relations Manager

Customer Service Manager

Business Development Manager

Venue and Facilities Manager

Local and State
Government

Tourism Policy Developer

Tourism Information Officer

Regional Tourism Officer

Regional Tourism Coordinator

Regional Marketing Manager

Visitor Information Officer

Strategic Development Manager

Curriculum Development Manager

Venue and Facilities Manager

Feasibility Research and Development
Manager

Meetings and Events

Events Coordinator/Manager

Sports Events Manager

Arts Events Manager

Corporate Events Manager

Conference Organiser

Festivals Manager

These positions are a guide only and are dependant on the individual applicant and their industry experi-
ence. Graduates are generally expected to satisfy a probationary period of employment.

carrickeducation.edu.au higher education 7



student services

Student Services Department

at Carrick Higher Education can help
students with:

orientation

counselling

airport, train and bus pickup
cultural adjustment

student accommodation
language and literacy support
job placement assistance

The Admissions Department at Carrick

Higher Education can help students with:

e application and enrolment

e articulation into Master degree
programs

® visa renewal assistance

e advanced standing

e career advice

Multiculturalism

Carrick Higher Education students

come from every corner of the world,
bringing global knowledge, perspectives

and experiences. International students
contribute to a dynamic learning environment
for students, lecturers and staff.

Overseas Student Health Cover
(OSHC)

All international visitors to Australia under
a student visa are required by law to have
OSHC. Students are required to pay for
this cover before arriving in Australia.
Students are covered by OSHC from the
day their course begins until the specified
cover expires.

Homestay Details

Carrick Higher Education offers homestay
accommodation arrangements for
students to experience living with an
Australian family. Homestay placements
issued more than ten working days
before arrival may be subject to change in

location and price. Placing a single student

in a twin share room is not permitted.
Twin share is only for friends or partners
travelling together. Australia proudly
promotes a multicultural society, so CHE
cannot guarantee that all homestay
families are of Australian heritage.
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Living Costs

Students relocating to Australia should

be aware of the relevant living costs

while they undertake studies. When
calculating the cost of living in Australia,
students must also budget for food,
health care, transport, books, clothing
and entertainment. The following should
be used as a guide only, as spending may
differ depending on the student’s lifestyle.

Accommodation Options

Approximate Living Costs Per Month
e Flat rental — A$1,000 per month (Melb/
Syd/Adel)

Food — A$300

Transport — A$80 — A$120

Bills (water, gas, electricity) — A$70
Telephone and internet — A$60

Homestay and Services Options

own meals minimum

room stay

Other costs

e Overseas Student Health Cover” —
A$354 (one year)

Rental bond — approx 4 weeks rent
Music concert tickets — A$60 — A$100
Cinema tickets — A$10 — A$15

Mobile phone — $50 per month
Stationery and books - $500 per year

Prices include goods and services tax
(GST).

*Australian Government Requirement
— cost varies depending on duration of
cover.

It is recommended that students allow a
minimum of A$15,000 per year to cover
their cost of living. Students are advised
to have access to A$1,000 to cover initial
costs for food, transport and personal
items if not prepaid on enrolment.

Melbourne  Sydney Adelaide
AS per week A$ per week A$ per week

Full Board (single) yes 2-3 2weeks  From A$250 From A$250  From A$250
Full Board shared 2-3 2weeks FromA$220 FromA$220  From A$220
(twin share)

Full Board + es 2-3  2weeks FromA$300 FromA$300  From A$300
Guardianship Y

Accomodation . g A$200 A$200 A$200
Booking Fee

Airport Transfer ~ n/a n/a n/a A$95 A$121 A$90




academic requirements

Entry Requirements

To gain entry into the Bachelor of Business

(Hospitality and Tourism Management)

students must meet one of the following

entry requirements:

e Successful completion of Year 12 or
equivalent qualification

e Certificate IV or equivalent qualification

e Mature age entry (aged 21 years or more) for
applicants who can demonstrate an ability
to undertake the course and have relevant
work experience in the chosen area of study

In addition, all students must be at least 18 years
of age at the time of course commencement.

International Students

International students whose first language

is not English are required to have an ([ELTS)
International English Language Testing System
score of at least 6.0 per band or an equivalent
proficiency per bond as shown in table.

International students who do not meet

the English requirements can undertake an
(ELICOS) English Language Intensive Course
for Overseas Students program offered at
Carrick Institute of Education.

Application & Enrolment Process

Australian and International Students
Application Process

1 Attend a course interview.
i. Local and International students currently
in Australia must attend an interview with
an admissions officer at the institute.

ii. International applicants attend an
interview with a Carrick Higher
Education agent in their city or country.

Complete and sign an application form.
a and attach all relevant certified
transcripts and records.

International applicants must provide proof
of English proficiency (as mentioned above).

Forward all documents, including a signed
application form to Carrick Higher Education.

Melbourne Campus

Carrick Higher Education

GPO Box 583

Melbourne VIC 3001, AUSTRALIA
Fax: (613) 9654 6818

Sydney Campus

Carrick Higher Education

PO Box Q603 QVB Post Office
NSW 1230, AUSTRALIA

Fax: (612) 8236 6818

Adelaide Campus

Carrick Higher Education
98-100 North Terrace
Adelaide SA 5000 AUSTRALIA
Fax: (618) 8168 6818

4 Successful applicants will receive a full or
conditional letter of offer and a student
enrolment agreement.

English Proficiency Table

ITEM PROFICIENCY

IELTS 6.0 (no individual band less than 6.0)

TOEFL Paper based: 550 (with the Test of Written English 5)
TOEFL Computer based: 213 (with the Test of Written English 5)
Australian matriculation English pass result

GCE ‘O’ level C8 or better

Cambridge 1119 C6 or better

General Paper Credit pass

TEE ESL 60%

Abitur 3 or better

International students may present this
letter to the Australian High Commission/
Embassy or Consulate for visa processing
or PVA (pre visa approval).

5 A non-refundable enrolment fee of A$250
(international students only), tuition fee
payment and a signed student enrolment
agreement are then required to secure
the offer. Payment plans are available and

conditions apply.

Fees may be paid by cash, cheque,
major credit cards, direct deposit into
the Carrick Higher Education’s bank
account, or by sending an international
bank draft in Australian dollars.

Refer to Fees and Charges Policy at
www.carrickeducation.edu.au.

Carrick Higher Education bank account
details:

Carrick Higher Education Pty Ltd
WESTPAC

Account Number: 329860

bsb: 033 305, Melbourne Australia
Swift number: WPACAU2S.

Tuition fees deposited into the above account
must identify student details for reconciliation.
Please contact
deposits@carrickeducation.edu.au

Please refer to terms and conditions of
enrolment on pages 10-13 in this brochure.

Transferring Money Procedure

To ensure that all monies are receipted

promptly we require that the following

information be documented when

transferring money by telegraphic transfer,

internet banking or direct bank deposits into

account:

e Student name

e Student enquiry number (CTHO100XXX)

e Student number (if known)

e Payment information; e.g. New
enrolment or Installment

e Date of payment

Please ensure that all information is included
for each transfer to identify payments.

Please contact
deposits@carrickeducation.edu.au
with necessary details if you believe your
fees have been paid without any form

of identification.

6 Upon receiving tuition fees and a signed
student enrolment agreement, Carrick
Higher Education will then issue an ECOE
(Electronic Confirmation of Enrolment)
for international students, who then use
this to apply for a student visa to study
in Australia. Local students will receive a
Confirmation of Enrolment letter.

School Age Dependants

Any school age dependants accompanying
students to Australia will be required to pay full
fees if they are enrolled in a school in Australia.

Orientation

Carrick Higher Education holds an

orientation program for all students on

the first day of their course. Orientation is

mandatory for all students who are enrolled

at with Carrick Higher Education. The

orientation program covers the following:

e Student life at Carrick Higher Education

e Lecture and tutorial attendance
requirements

e Marking system and academic

expectations

Refund policy

Complaints policy

Employment opportunities

International student requirements

(if applicable)

Academic Pathway

Year 11
or equivalent
v
Year 12
or equivalent

v

Carrick Institute
Education
Certificate to Advanced
Diploma courses

v
Carrick Higher
Education
Bachelor of Business
(Hospitality & Tourism)

—>
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terms and
conditions of
enrolment

Attendance for English
Language Students

Carrick Higher Education recognises

the correlation between student
attendance and successful achievement
of the qualification studied. Hence, CHE
maintains a policy of 100% attendance
for all class sessions and activities.
Attendance is recorded on an hourly basis
for all programs.

Any class session or activity missed,
regardless of cause, reduces the
opportunity of learning and may adversely
affect a student’s progress in their enrolled
course.

For more information please refer
to carrickeducation.edu.au

Code of Conduct

All students enrolled in and participating

in programs or using the services of
Carrick Higher Education are expected to
maintain appropriate standards of conduct
at all times in accordance with Carrick’s
Code of Conduct.

For more information please refer to
Carrick Higher Education Code of
Conduct Policy on the website.

Disciplinary Procedures

All students enrolled in and participating in
programs or using the services of Carrick
Higher Education are expected to maintain
appropriate standards of conduct at all
times. Where behaviour is deemed to be
inappropriate, Carrick Higher Education
will take appropriate action as outlined
CHE'’s Student Disciplinary Policy.

Fees and Charges

Course fees and additional charges are set
out in Carrick Higher Education Fees and
Charges Policy. CHE will impose a range
of fees and charges for programs and
courses in response to market demand.
The course fees are current at the time of
printing and are subject to change without
notice.

For more information please refer to
Carrick Higher Education Fees on the
website.

10 higher education carrickeducation.edu.au

Privacy

Carrick Higher Education is committed to
protecting each individual’s right to privacy.
CHE has policies and processes in place
to protect all personal information from
misuse and loss and from unauthorised
access, modification or disclosure, in
accordance with the National Privacy
Principles.

Refund Policy

1.0 Scope
Carrick Higher Education’s Refund
Policy observes the principles
outlined in the Education Services
for Overseas Students Act 2000
(ESOS Act) and The National Code
2007 and applies to all new and re-
enrolling students unless otherwise
stated.

2.0 Definitions
Direct International Student - a
student granted an initial visa to
attend and study at Carrick Higher
Education.

Earnt Portion: tuition fees (including any
reassessment fees) owed by the Student/s
for services received from Carrick Higher
Education.

Institute Default occurs when:
(a) the course does not begin on the
agreed commencement date; or

(b) the course ceases to be provided
at any time after it commences but
before it is completed; or

(c) the course is not provided in full to
a Student because a sanction has
been imposed on Institute.

International Student: a student who is
a Direct International Student or a Local
International Student.

Local International Student: a student
granted an initial visa to attend another
Australian educational institution and
wants to extend or change the conditions
to that visa by enrolling at Carrick Higher
Education.

Local Student: a student who is an
Australian Gitizen and/or permanent
resident enrolled at the Institute.

Student: a student enrolled at the Institute
who is a Local Student, Local International
Student or Direct International Student.

Student Default occurs when Carrick

Higher Education refuses to provide or

continue providing a course to a Student

due to:

(@) a Student not commencing the
course on the agreed start date;

(b) a Student canceling their enrolment
in the course;

(c) a Student failing to pay an amount
he or she was liable to pay to the
provider, directly or indirectly, in
order to undertake the course;

(d) a Student breaching a condition of
his or her student visa; or

(e)  misbehavior by a Student.
3.0 Refund

3.1 Institute Default
If there is Carrick Higher Education
Default, the Student can choose to
accept either:

(@) arefund of all course fees, which
will be issued to the Student within
14 Days; or

(b) to be placed in an alternative
course with the Institute or another
provider. If the Student chooses
placement in an alternative course,
the Student must sign a document
to indicate their agreement to the
placement.

If Carrick Higher Education is unable to
provide a refund or place the Student in an
alternative course the Tuition Assurance
Scheme will be responsible in placing the
Student in a suitable alternative course at
no extra cost.

If the Student is an International Student
and the Tuition Assurance Scheme is
unable to place the International Student
in a suitable alternative course, the

ESOS Assurance Fund Manager will

then attempt to place them in a suitable
alternative course or, if this is not possible,
the International Student will be eligible
for a refund as calculated by the Fund
Manager.



terms and
conditions of
enrolment continued...

3.2 \Visa Refusal

3.2.1 Direct International Student
If the initial visa is not granted, a
refund of course fees received by
Carrick Higher Education less the
AUD$200 enrolment fee will be
issued to the Direct International
Student within 28 days of the
written request.

The written request must be in
Carrick Higher Education approved
form (see 4.0 below) with proof of
visa refusal attached. The written
request should be sent to Carrick
Higher Education no later than four
weeks from the date of the visa
refusal. Without proof of refusal
from the Australian Government a
refund will not be granted.

3.2.2 Local International Student
If the extension to visa is not
granted, a refund of course fees
received by the Institute will be
issued to the Local International
Student less the following:

(a) AUD$200 enrolment fee

(b)  Earnt portion of tuition fees received
by the Institute

(c)  Prescribed amounts relating to
expenses that Carrick Higher
Education incurred on behalf of the
student for the course, before the
commencement date, within 28
days of the written request.

The written request must be in the
Institute approved form with proof
of visa refusal attached. The written
request should be sent to Carrick
Higher Education no later than two
weeks from the date of the visa
refusal. Without proof of refusal
from the Australian Government a
refund will not be granted.

3.3 Cancellation before
commencement date (other
than visa refusal)

If a Student cancels their enrolment
before the commencement date
and requests a refund:

(@

(b)

(c)

3.4

3.5

4.0

(a)
(b)

10 weeks or more prior to the
course commencement - a refund
of 90% of monies paid for tuition
fees will be issued to the student

5 weeks up to 9 full weeks prior
to the course commencement - a
refund of 70% of monies paid for
tuition fees will be issued to the
student.

4 full weeks or less prior to course
commencement - no refund will be
issued.

The written request must be in
Carrick Higher Education approved
form. The refund will be processed
within 28 days of the written
request being received.

Student Default

If there is a Student Default, no
refund will be issued to the student
after the agreed start date of their
course.

Carrick Higher Education reserves
the right to invoice the Student
the Earnt Portion of tuition fees

in accordance with the Student
Enrolment Agreement.

Abandonment of Course

If a Student abandons their course
without formally canceling their
enrolment with Carrick Higher
Education, the Student will not be
entitled to a refund of course fees.

Carrick Higher Education reserves
the right to invoice the Student
the Earnt Portion of tuition fees

in accordance with the Student
Enrolment Agreement.

Applying for a Refund

To apply for a refund the Student
must complete the CHESMF 20
Refund Application Form. The
Student must submit the Form to
the:

Admissions Department for refunds
prior to arrival/commencement; or

Student Services Department for
refunds after commencement.

This Policy and the availability of the
Institute’s complaints and appeals
processes, does not remove the right for
a Student to take further action under
Australia’s Consumer Protection Laws.

Student Course Progress

Carrick Higher Education is required by
the National Code of Practice for
Registration Authorities and Providers

of Education and Training to Overseas
Students 2007 to monitor student course
progress. Course progress is monitored
regularly and student support is offered
to students who are not progressing
satisfactorily. Where a student does not
satisfactorily meet course requirements
for two consecutive periods of study they
may be reported to the Department of
Education, Employment and Workplace
Relations and their student visa cancelled.

For more information please refer
to International Student Satisfactory
Academic Performance Monitoring
Policy on the website.

Student Deferral, Suspension and
Cancellation

Policy

Student enrolment can be deferred,
suspended or cancelled in limited
circumstances by Carrick Higher
Education or by the student. When
deferral, suspension or cancellation of
enrolment is initiated by CHE, students
have the right to appeal the decision.

Definitions
Deferral — postponement of
commencement of course.

Suspension - temporary postponement of
enrolment during course.

Cancellation — cessation of enrolment in
course.

Guidelines for Local Students

1.0. Carrick Higher Education
Initiated Deferral, Suspension or
Cancellation

1.1. Carrick Higher Education may defer

commencement of a course when
a course is not offered.

carrickeducation.edu.au higher education 11



terms and
conditions of
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1.2. Carrick Higher Education may
temporarily suspend or cancel
enrolment in the following

circumstances.

i student misbehavior as outlined
in CHESMP 2 Student Code of
Conduct

iil. non payment of outstanding fees.

1.3 In cases where suspension or
cancellation of the student’s
enrolment is initiated by CHE,
students will be notified and
advised to access CHE’s internal
complaints and appeals process if
they are dissatisfied. (see CHESMP
40 Grievance Handling and
Resolution Procedure).

2.0 Student Initiated Deferral,

Suspension or Cancellation

Students may request a deferral
of the commencement of their
course by completing an CHEAF
24 Deferral/Change of Preference
Form and submitting it to an
Admissions Officer prior to the
course commencing.

Once the deferral is processed the
student will receive a Confirmation
of Enrolment letter and have a new
enrolment agreement written to
reflect the new commencement.

Students who wish to temporarily
suspend enrolment in their course
must obtain written approval from
the Director of Higher Education.

. Students need to complete an
CHEAF 23 Course Suspension
Form and submit it to the Course
Coordinator.

To obtain approval, students must
submit the form a minimum of

14 days before the requested
suspension date.

A student can suspend enrolment
for a maximum period of one i
semester.

Once the suspension is processed
the student will receive a written ii.
letter from the Director of Higher
Education granting suspension or
cancellation.

Students who wish to cancel

21.
3.0

3.1.

2.1.1.

3.2,

2.2,

2.2.1 1.0

1.1.
2.2.2,

1.2,

2.2.3.

2.2.4.

2.3.
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2.3.1.

2.3.2.

2.3.3.

enrolment in their course must
obtain written approval from the
Executive General Manager/Director
of Higher Education.

Students must complete a CHEAF
12 Course Cancellation Form and
submit it to the Student Services
Department.

The form will then be passed on

to the nominated compliance

staff member to be presented to
the Executive General Manager/
Director of Higher Education along
with the CHEAF 30 Considerations
for Cancellation Application form for
consideration.

Once the cancellation is processed
the student will receive Release
Letter from the Student Services
Department.

Additional Guidelines

Upon deferral, suspension or
cancellation the course fees, which
are scheduled in the student’s
contract, remain due on the
scheduled dates (unless written off
by the Executive General Manager
or Finance Department.)

All documentation relating to the
assessment of student deferral,
suspension and cancellation
applications will be kept in the
student’s file.

Guidelines for International Students

Carrick Higher Education
Initiated Deferral, Suspension
or Cancellation

Carrick Higher Education may defer
commencement of a course when
a course is not offered.

Carrick Higher Education may
suspend a student enrolment in the
following instances.

Student misbehavior as outlined
in CHESMP 2 Student Code of
Conduct.

Intervention strategy for
unsatisfactory course progress.

Compassionate and compelling
circumstances

1.4.

1.4.1.

1.5.

2.0

2.1.

ii.
2.2,

Carrick Higher Education may
cancel a student enrolment in the
following instances.

Student demonstrates serious
misconduct as outlined in CHESMP
2 Student Code of Conduct.

Erratic course progress, for
example, consistent unsatisfactory
Course progress in hon-consecutive
semesters or continuous absence
from scheduled course hours.

Non payment of outstanding fees.

In cases where suspension or
cancellation of the student’s
enrolment is initiated by the CHE,
students will be notified and

given 20 working days to access
CHE’s internal complaints and
appeals process (see CHESMP 40
Grievance Handling and Resolution
Procedure).

The change in enrolment status
will not be reported to DEEWR
until the internal appeals process
is completed unless extenuating
circumstances relating to the
welfare of the student apply.

Once the deferral, suspension or
cancellation is processed, CHE will
notify DEEWR via PRISMS.

Student Initiated Deferral,
Suspension or Cancellation

International students may defer
commencement of a course or
suspend their enrolment during
their course in the following limited
circumstances.

On the grounds of compassionate
or compelling circumstances (at the
discretion of CHE). See CHESMP
31 Compassionate & Compelling
Circumstances.

Student visa delay.

Students may request a deferral
of the commencement of their
course by completing an CHEAF
24 Deferral/Change of Preference
Form and submitting it to an
Admissions Officer prior to the
course commencing.



terms and
conditions of
enrolment continued...

2.2.1.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.4,

2.4.1.

2.4.2,

2.4.3.

2.5.

3.0
3.1.

Once the deferral is processed the
student will receive a Confirmation
of Enrolment letter and have a new
enrolment agreement written to
reflect the new commencement.

Students who wish to suspend
their enrolment must obtain written
approval from the Director of Higher
Education.

An CHEAF 23 Course Suspension
Form is to be completed

and submitted to the Course
Coordinator.

To obtain approval, students must
submit the form a minimum of

14 days before the requested
suspension date.

Once the suspension is approved
the student will receive a letter from
the Director of Higher Education
granting the suspension or
cancellation.

Students who wish to cancel
enrolment in their course must
obtain approval from the Executive
General Manager/Director of Higher
Education.

Students must complete an CHEAF
12 Course Cancellation Form

or where applicable CHEAF 21
Provider Transfer Request Form and
submit it to the Student Services
Department.

The form will then be passed on

to the nominated compliance

staff member to be presented to
the Executive General Manager/
Director of Higher Education along
with the CHEAF 30 Considerations
for Cancellation Application form for
consideration.

Once the cancellation is processed
the student will receive a Release
Letter from the Student Services
Department.

Once the deferral, suspension
or cancellation is processed,
the nominated compliance staff
member will notify DEEWR via
PRISMS.

Additional Guidelines
If an international student’s

3.2,

3.3.

3.3.1.

3.4.

3.5.

enrolment is temporarily suspended
for a period of 28 days or longer,
the student must return home
(unless special circumstances exist).

International students can
temporarily suspend enrolment for a
maximum period of six months.

Deferral, suspension or cancellation
of enrolment may affect the
student’s visa.

If an international student’s
enrolment is suspended for more
than six months, the student’s visa
may be cancelled by DIAC.

Upon deferral, suspension or
cancellation the course fees, which
are scheduled in the student’s
contract, remain due on the
scheduled dates (unless written off
by Executive General Manager or
Finance Department).

All documentation relating to the
assessment of student deferral,
suspension and cancellation
applications will be kept in the
student’s file.

For additional information please refer
to the Student Deferral Suspension
and Cancellation Policy on the
website.

carrickeducation.edu.au higher education
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course fees

COURSE COURSE NAME DURATION MELB CRICOS DURATION SYD CRICOS DURATION ADEL CRICOS
CODE PRICE CODE PRICE CODE PRICE CODE

CARRICKw

HIGHER EDUCATION

higher education 02879F 02984E 03032A
Bachelor of Business 104 weeks  A$39,900 061931G 104 weeks  A$39,900 064342D 104 weeks A$39,900 065605M
(Hospitality and

Tourism Management)

Duration refers to the number of weeks the course is registered on CRICOS, this includes delivery duration and holiday breaks.

CARRICKW

INSTITUTE OF EDUCATION

english language 00184J 02920K#
English for 10 weeks A$3,000 051457M 10 weeks A$3,200 062957M - — —
Academic Purposes 1
English for 10 weeks A$3,000 051457M 10 weeks A$3,200 062957M — - -
Academic Purposes 2
English for 20 weeks A$6,000 051457M 20 weeks  A$6,400 062957M — - -
Academic Purposes 1 & 2
vocational education 03008A# 02428M
and training

BSB40701 Certificate IV in 20 weeks A$4,250 064682F 40 weeks A%$9,800 060599M — — —
Business (Marketing)*

THH42602 Certificate IV in 40 weeks A$8,500 064696M 40 weeks A%$9,800 060601M — — —
Hospitality (Supervision)*

THT40202 Certificate IV in 40 weeks A$8,500 064702G - - - - - -
Tourism (Operations)*

BSB50701  Diploma of 30 weeks $6,375 064684D 50weeks  $12,350 060604G — - -
Business (Marketing)

THT50202 Diploma of 50 weeks $10,625 064703F 50 weeks $12,350  048960M — - -
Event Management

THH51202 Diploma of 50 weeks $10,625 064697K 50 weeks $12,350 060605G — = =
Hospitality Management/

THHB0202 Diploma of Tourism 50 weeks $10,625 064704E - - - - - -

(Operations Management)

BSB60601  Advanced Diploma of 30 weeks $6,375  064687A 60 weeks $14,900 060590J - = =
Business (Marketing)

THHB0202 Advanced Diploma of 70 weeks $12,750 064698J 60 weeks $14,000 060591G
Hospitality Management/

THTB0102 Advanced Diploma of 60 weeks $12,750 064705D - - - - - -
Tourism (Operations
Management)

For further information on Carrick Institute of Education courses please refer to www.carrickeducation.edu.au and /or Carrick Institute of Education Course Guide.

Catherine Carrick trading as Carrick Institute of Education VIC CRICOS 00184J NSW CRICOS 02428M

# Carrick Institute of Education Pty Ltd VIC CRICOS 03008A NSW CRICOS 02920K

* This program is available to local and some international applicants who do not meet the year 12 equivalency.

A This does not include specialist courses in Commercial Cookery and Patisserie.

Duration refers to the number of delivery weeks only and not the registered CRICOS weeks please refer to the Carrick Institute of Education Course Guide or website for this information.

NB: Course fees are subject to change without notice. Vocational students articulating into the Bachelor of Business are not eligible for any promotional prices.

Information in this course guide is current at the time of printing. There may be changes to the content, prices and/or names and location of delivery of courses. Please check all conditions at time of enrolment.
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higher education
calendar 2009

2009 Trimester 1
Status

Start of Teaching
End of Teaching

Dates
Monday 23 March

Saturday 13 June

Duration
12 weeks of teaching

12 weeks of teaching

Non Teaching / Study Break Monday 15 June — Sunday 21 June 1 week

Assessment Period Monday 22 June — Saturday 27 June 1 week

TOTAL 14 weeks

2 weeks holiday break before commencement of Trimester 2

2009 Trimester 2

Status Dates Duration

Start of Teaching Monday 13 July 12 weeks of teaching
End of Teaching Saturday 3 October 12 weeks of teaching
Non Teaching / Study Break Monday 5 October — Sunday 11 October 1 week

Assessment Period Monday 12 October — Saturday 17 October 1 week

TOTAL 14 weeks

2 weeks holiday break before commencement of Trimester 3

2009 Trimester 3

Status Dates Duration

Start of Teaching Monday 2 November 12 weeks of teaching
End of Teaching Friday 5 February 12 weeks of teaching

Non Teaching / Study Break
Assessment Period

TOTAL

Monday 8 February — Sunday 14 February
Monday 15 February — Friday 19 February

1 week
1 week

14 weeks

5 weeks holiday break before commencement of Trimester 1 2010

2009 AUSTRALIA PUBLIC HOLIDAYS

1 January New Years Day
26 January Australia Day
9 March Labour Day

10 April Good Friday

11 April Easter Saturday
13 April Easter Monday
25 April ANZAC Day

8 June Queen's Birthday

3 November Melbourne Cup
25 December Christmas Day

26 December Boxing Day

Disclaimer: Course dates are subject to change without notice. Information in this course guide is current at the time of printing. There may be changes to the content, prices, dates and/or names and locations of delivery

of courses. Please check all condition at the time of enrolment.
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